
Department Addresses for Second Level Provider Appeals August 2006
Department of Health and Social Services 
Division of Behavioral Health 
Attn:  Claims Appeal Section 
3601 C Street, Suite 878 
Anchorage, AK 99503 

• Mental health physician clinics 
• Mental health rehabilitation services 
• Substance abuse rehabilitation services 
• Inpatient psychiatric services 

Department of Health and Social Services 
Division of Senior and Disabilities Services 
Attn:  Claims Appeal Section 
3601 C Street, Suite 310 
Anchorage, AK 99503 

• Home and community-based waiver services 
• Personal care attendant services 
• Skilled nursing facility 
• Intermediate care facility 
• Intermediate care facility for mentally retarded persons and persons with related conditions 

(ICF/MR) 
Department of Health and Social Services  
Office of the Commissioner, Tribal Programs 
Attn:  Claims Appeal Section  
P.O. Box 110601  
Juneau, AK 99811-0601 

• Indian Health Services Hospital – inpatient and outpatient 
• Indian Health Services Clinic 

Department of Health and Social Services 
Office of Children Services, Behavioral Rehab. Svcs. 
Attn:  Claims Appeal Section 
PO Box 110630 
Juneau, AK 99811 

• Behavioral Rehabilitation Services 

Department of Health and Social Services 
Office of Children Services, Infant Learning Program 
Attn:  Claims Appeal Section 
PO Box 240249 
Anchorage, AK  99524-0249 

• Targeted case management for children eligible under 7 AAC 23.080 (Infant Learning Program) 

Department of Health and Social Services 
Division of Health Care Services 
Attn:  Claims Appeal Section 
4501 Business Park Boulevard, Suite 24 
Anchorage, AK  99503-7167 

• Hospital – inpatient and outpatient 
• Laboratory and X-ray 
• Physician 
• Visual care, dispensing, and ophthalmic materials 
• Medical transportation 
• Speech, hearing, and language 
• Home health care 
• Children’s services, including early periodic 

screening, diagnosis, and treatment (EPSDT), 
podiatry, nutrition services, private duty nursing, 
and hospice care 

• Family planning 
• Outpatient surgical clinics 

• Rural health clinics 
• Prosthetic devices 
• Physical therapy 
• Occupational therapy 
• Prescribed drugs 
• Physician clinics 
• Dental care 
• Chiropractic 
• Advanced nurse practitioner services 
• Nutrition services for pregnant women 
• Durable medical equipment and supplies 

and respiratory therapy services 
• Direct-entry midwife services 

 


