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Services Authorized by ACS, cont.

Behavioral Health Services
To extend units beyond service limits for substance abuse 
services:

Call the Division of Behavioral Health:
(907) 269-3697

(907) 269-3623 fax
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Services Authorized by ACS, cont.

Dental
Orthodontia & other dental procedures

Enhanced adult dental services
(907) 644-9861 Fax
(800) 994-7934 or (907) 644-5997
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DME Certificate of Medical Necessity

A provider seeking prior authorization for DME may make 
a request:

In writing on a certificate of medical necessity form:
Completed by attending physician, physician assistant or nurse practitioner

Refer to section I of DME provider billing manual for a list 
of items which require authorization.
Requests for listed skin products require National Drug Code 
(NDC) for the product.
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Travel PA Request Procedure

Call (907) 644-6800 or (800) 770-5650

Have the following information ready:
Recipient Alaska Medical Assistance ID number
Appointment dates
Diagnosis
Referring and receiving provider
Origin and destination
Escort information, if applicable
Letter of Medical Necessity (LDMN) may be required
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What Happens After I Request an
Authorization?

Faxed or mailed requests are received in the ACS Prior 
Authorization Unit.
ACS:

Tracks and manages all PAs.
Verifies eligibility.
Reviews history of prior services.
Conducts medical review.

Authorization is approved, denied, or pended (if additional 
information is needed). 
Copy of PA is forwarded to provider.
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Pharmacy PA Resources

MAP (Managed Access Program) Help Desk
FHSC

ProDUR (Prospective Drug Utilization Review) Help Desk
Technical help desk
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When to Call MAP Help Desk

Prescribing provider requests PA:
Oxycodone/OxyContin® (single entity, in immediate release 
and sustained release)

Fentanyl patches (Duragesic™)

Butorphanol nasal spray (Stadol™)

Growth hormone
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When to Call MAP Help Desk, cont.

Prescribing provider requests PA:
Clozapine

Chantix® (Varenicline)

Proton Pump Inhibitors (PPIs)
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MAP Contact Information

FHSC pharmacy MAP Help Desk in Houston, TX:
Phone: (800) 331-4475
Fax: (888) 603-7696
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Oxycodone/Fentanyl/Butorphanol PA Form

First Heath Services Corp.
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Human Growth Hormone (HGH) PA Form
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HGH PA Form second page

First Heath Services Corp.

First Heath Services Corp.
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HGH PA Form third page
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Clozapine PA Form

For FHSC use only

First Heath Services Corp.
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When to call ProDUR

Pharmacy requests PA:
Lupron depot

Calcium 

Premarin (for male patients)

Aquasol A infant drops 
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When to call ProDUR, cont.

Pharmacy requests PA:
Non-fluoride infant vitamins (such as Tri-Vi-Sol) while 
mother is breast feeding
Naltrexone 
Synagis
Actiq
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When to call ProDUR, cont.

Pharmacy requests PA:
Revatio

Early refill overrides

Care Management Program overrides
7 AAC 105.600
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Naltrexone PA Form
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Synagis PA Form
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ProDUR Contact Information

FHSC ProDUR technical help desk in Houston, TX:
(800) 884-3238
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When to send Pharmacy PA Request to ACS 
Anchorage

Lupron depot (When it does not meet diagnosis criteria 
for PA from ProDUR help desk.)

Use AK-PA form for request.

Medical documentation from the prescribing 
provider must be included with PA request.

(907) 644-6800
(907) 644-5924 fax
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Qualis Health PA Requests

Long-Term Acute Care facility admissions and continued 
stays

Inpatient psychiatric hospital admissions

Residential Psychiatric Treatment Centers (RPTC)

Qualis Health:
(877) 200-9046
(877) 200-9047 fax
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Qualis Health PA Requests, cont.

Inpatient acute care hospital admissions and continued 
stays

Selected procedures identified in pre-certification list
http://www.QualisHealth.org

(800) 783-9207
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Inpatient Psychiatric Hospital PA Requests

Non-emergency admissions:
May be telephonic review with the provider.

Emergency admissions:
Notify Qualis by the end of the next working day.

Continued stays:
Required for stays beyond initial authorization.

For behavioral health care admissions, review is conducted 
at least every seven days.



© ACS 2010. ACS® and the ACS design are trademarks of ACS Marketing LP in the US and/or other countries. XEROX® and XEROX and Design® are trademarks of Xerox Corporation in the United States and/or other countries.Slide 50

Three-Day Stay Guidelines
(Inpatient Hospital)

A review must be obtained if patient is not discharged by 
the third day. (Day of admission is day one.) 

Review must occur on or before day four of stay.
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Exception to Three-Day Benchmark

Length of hospitalization:
Length of maternal and newborn stay related to childbirth:

Vaginal delivery: 48 hours from delivery
Delivery/birth is the day after admission. Discharge is within two days 
of delivery.

Cesarean delivery: 96 hours from delivery
Delivery/birth is the day after admission. Discharge is within four days 
of delivery.
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Residential Psychiatric Treatment Center (RPTC) 
Services

Authorized only for Alaska Medical Assistance recipients 
21 years of age or younger.

Authorizations obtained through Qualis Health:
Prior authorization of emergency, non-emergency 
admissions, and continued stays.



© ACS 2010. ACS® and the ACS design are trademarks of ACS Marketing LP in the US and/or other countries. XEROX® and XEROX and Design® are trademarks of Xerox Corporation in the United States and/or other countries.Slide 53

Division of Senior and Disabilities Services

Long-term care admission and level of care determination
Swing bed and administrative-wait beds

Personal Care Attendant services

Waiver services
(907) 269-3666
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PA Edits

Edit Codes:
486 – Claim data does not match PA data
487 – Units billed have been exhausted
547 – PA required MD/ANP; Call (800) 331-4475
549 – Non-preferred drug; PA required by pharmacy
550 – PA number not on PA file
551 – Claim provider does not match PA provider
552 – Claim recipient does not match PA recipient
553 – Claim procedure or diagnosis code does not match PA
554 – Claim procedure modifier does not match PA
555 – Invoice type does not match PA
556 – From service date outside effective date on PA
557 – Thru service date outside effective date on PA
558 – PA units or dollars have already been exhausted
600 – PA number missing or not greater than 0



Preparing for HIPAA 5010

• Centers for Medicare and Medicaid Services (CMS) Standard
• 5010 Implementation January 1, 2012
• Regulate Electronic Transmission of Healthcare Transactions
• 5010 Transactions Testing



Preparing for ICD-10

•Center for Medicare and Medicaid Services (CMS) 
Mandate

•Two components
• ICD-10-CM Diagnosis Codes
• ICD-10-PCS Institutional Procedure Codes

•Service Date Driven
• Outpatient Claims
• Inpatient Claims

•Prepare Now



Resources

• CMS ICD-10 Website
• http://www.cms.gov/ICD10/

• Affiliated Computer Services (ACS) Alaska Medical Assistance Website
•  http://medicaidalaska.com



Resources

•CMS 5010 D.0 Websites
• http://www.cms.gov/Versions5010andD0/
• http://www.cms.gov/MFFS5010D0/

•Affiliated Computer Services (ACS) Alaska 
Medical Assistance Website
•  http://medicaidalaska.com

Slide 36
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Need More Help?

The ACS Website at http://medicaidalaska.com
Provides the necessary information you will need for successful billing.
Includes access to Provider Medicaid Billing Manuals and fee schedules.

Or, you may call the following Departments by dialing: 
(907) 644-6800 or (800) 770-5650  (Toll-free in Alaska). 
Option keys are noted below:

Billing/Coverage/Claim Status Questions: Option 1 or 
(800) 770-5650 (Toll-free in Alaska), option 1, 1

Electronic Commerce Customer Support/PayerPath: Option 3 or 
(800) 770-5650 (Toll-free in Alaska) option 1, 4

Provider Inquiry (907) 644-6800 option 1 or 
(800) 770-5650  (Toll-free in Alaska) option 1, 1

Enrollment Questions: Option 2 or
(800) 770-5650 (Toll-free in Alaska), # 1, 3




