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Certificate of Medical Necessity
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Therapies Service Limitations

Ordered and written in treatment plan
Established by health care practitioner
Follows initial evaluation
Gives the diagnosis
States anticipated treatment goals
Stipulates type, amount, frequency, and duration of each service
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Therapies Service Limitations

Treatment plan
Initial plan and each review must be signed by ordering health care 
practitioner.
Plan must be kept in recipient’s clinical record.

Subject to review by Alaska Medical Assistance
Changes to treatment plan must be noted in the clinical record.
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Therapies Service Limitations

Before or at time of initiating treatment:
Recipient’s significant past medical history
Diagnosis, if established:

Extent to which recipient is aware of diagnosis and prognosis
Prescribing health care practitioner’s orders, if any
Rehabilitation goals and potential for achievement
Contraindications, if any
Summary of any prior treatment, if known
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Treatment plan
Review for therapy services 

Review every six months for under age 3.
Review annually for ages 3 – 20.
PT: Review every 30 days for age 21 years or older.
Maintenance is not covered for patients under age 21.

Therapies Service Limitations
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Noncovered services:
Swimming therapy
Weight loss programs
Programs to improve overall fitness
Maintenance of bodily function 

Physical Therapy Service Limitations
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Outpatient Therapy Billing of Units

Report appropriate procedure codes and number of units for 
services delivered.

Services performed for less than eight minutes for time-based 
codes should not be billed.
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Outpatient Therapy Billing of Units

When billing for multiple time-based codes for the same date of 
service, the total number of units that can be billed is 
constrained by the total treatment time spent face-to-face with 
the patient.
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Units/Time

For example, performing 97530 for 24 minutes and 97140 for 
23 minutes would be a total of 47 minutes with the patient which
allows for the billing of 3 units. In this case, you would bill 97530 for 
2 units (the code with the most time) and 97140 for 1 unit. (See
chart.)

1 unit 8-23 minutes
2 units 23-38 minutes
3 units 38-53 minutes
4 units 53-68 minutes
5 units 68-83 minutes
6 units 83-98 minutes
7 units 98-113 minutes
8 units 113-128 minutes
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Outpatient Therapy Billing of Units

Billing time/units examples:
97032 Electrical stimulation 

9 minutes
97033 Iontophoresis

9 minutes
97034 Contrast baths

9 minutes

Cannot bill for all three codes because the Total Time for the day of 
service is 27 minutes or two units of time. Can bill for two of the 
codes.
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Claims Billing Options

Electronic 837P claim
Companion Guide: http://medicaidalaska.com
Implementation Guide: http://www.wpc-edi.com

Paper professional claim form
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Medicare Crossover Claims

Coordination of Benefits (COB) agreement
National standard requirement implemented by the Centers for 
Medicare and Medicaid Services
Provides automatic claim coordination of benefits (crossover) 
service from Medicare to Medicaid
Affects claims submitted for Dual Eligibles – those who are 
eligible for both Medicare and Medicaid
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Advantages of Coordination of Benefits

Streamlined claims process:
Increased accuracy of processed claims
Increased number of claims which successfully cross over from 
Medicare to Medicaid
Faster payment of claims
Reduction in the number of provider generated, separately 
submitted claims to Medicaid as the secondary payer
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Medicare Crossover Format
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Medicare Crossover Format
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Medicare Crossover Format
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Medicare Crossover Format

Refer to the ACS website for instructions and examples
http://medicaidalaska.com
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Timely Filing

All claims must be filed within 12 months of the date you 
provided services to the patient.

The 12-month timely filing limit applies to all claims, including 
those that must first be filed with a third-party carrier.
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Edits of Claims

Three-digit codes

Explanation of Benefits (EOB) in Remittance Advice (RA)

Contact ACS Provider Inquiry 
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Therapy Services Common Edits

Refer to Common Edits Handout for the most common edits
Edit 200:

Edit 500:

Edit 231:
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Appeals

Process for providers to challenge a decision made by ACS 
or by the state of Alaska

Three levels
Not all decisions can be appealed at all three levels.
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Therapy Services

Providers must be enrolled.

Claims must be submitted within 12 months from the date of 
service.

Eligibility must be verified.

Refer to your billing manual or call PI.



Preparing for HIPAA 5010

• Centers for Medicare and Medicaid Services (CMS) Standard
• 5010 Implementation January 1, 2012
• Regulate Electronic Transmission of Healthcare Transactions
• 5010 Transactions Testing



Preparing for ICD-10

•Center for Medicare and Medicaid Services (CMS) 
Mandate

•Two components
• ICD-10-CM Diagnosis Codes
• ICD-10-PCS Institutional Procedure Codes

•Service Date Driven
• Outpatient Claims
• Inpatient Claims

•Prepare Now



Resources

• CMS ICD-10 Website
• http://www.cms.gov/ICD10/

• Affiliated Computer Services (ACS) Alaska Medical Assistance Website
•  http://medicaidalaska.com



Resources

•CMS 5010 D.0 Websites
• http://www.cms.gov/Versions5010andD0/
• http://www.cms.gov/MFFS5010D0/

•Affiliated Computer Services (ACS) Alaska 
Medical Assistance Website
•  http://medicaidalaska.com
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