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Supplemental Information in Field 24
Shaded Areas
• Examples:

* Please include the GTIN number, formerly the UPC number, as well as a written description.
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Supplemental Information in Field 24
Shaded Areas, cont.

� Types of supplemental information to enter in the shaded area
of Field 24:
� Anesthesia duration in hours and/or minutes with start and end times

� Narrative description of unspecified codes

� Vendor Product Number – Health Industry Business 
Communications Council (HIBCC)
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Supplemental Information in Field 24
Shaded Areas, cont.

� Types of supplemental information to enter in the shaded area
of Field 24, cont.:
� Product Number Health Care Uniform Code Council – Global Trade 

Item Number (GTIN), formerly Universal Product Code (UPC) for 
products

� Contract rate
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Supplemental Information in Field 24
Shaded Areas, cont.

� Qualifiers to use when reporting these services:
� 7 Anesthesia information

� ZZ Narrative description of unspecified codes

� VP Vendor Product Number HIBCC

� OZ Product Number Health Care Uniform Code Council -
GTIN

� CTR Contract rate
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Supplemental Information in Field 24
Shaded Areas, cont.

� Other types of supplemental information
� CLIA: 

Test name or description

� DME:
Description of product or supply including make, model, size

� Injection of vaccines provided by Public Health at no charge:
Description of vaccine

� Long Term Care: 
� Enter “LTC” in shaded area if the patient is in a nursing home.
� To indicate both LTC and NDC, enter 2 spaces between the LTC 

and N4 (qualifier for NDC).
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CMS-1500 Claim: Field 25

� Federal Tax ID Number
� This is an optional field.



© ACS 2010. ACS® and the ACS design are trademarks of ACS Marketing LP in the US and/or other countries. XEROX® and XEROX and Design® are trademarks of Xerox Corporation in the United States and/or other countries.Slide 57

CMS-1500 Claim: Field 26

� Patient’s Account Number/Medical Record Number
� Enter your means of identifying the patient (for example, an internal 

patient account number).

� Information entered in this field will appear on your Remittance
Advice and may help you identify the patient.

� This is not a required field.
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CMS-1500 Claim: Field 27

� Accept Assignment?
� This field indicates that the provider agrees to accept assignment 

under the terms of the Alaska Medical Assistance Program.

� Enter an “X” in the correct box.

� Only one box can be marked.



© ACS 2010. ACS® and the ACS design are trademarks of ACS Marketing LP in the US and/or other countries. XEROX® and XEROX and Design® are trademarks of Xerox Corporation in the United States and/or other countries.Slide 59

CMS-1500 Claim: Field 28

� Total Charge
� Enter the sum of the charges listed in the $Charges column 

(Field 24F).

� This is a required field.
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CMS-1500 Claim: Field 29

� Amount Paid
� Enter the amount paid by any other insurance carrier or legal 

settlement.

� Attach the Explanation of Benefits (EOB) for the paid amount.

� This field is required, if applicable.
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CMS-1500 Claim: Field 30

� Balance Due
� Subtract any previous payments, listed in Amount Paid (Field 29), 

from the Total Charge (Field 28).

� Balance Due does not exist in the electronic 837 Professional 
4010A1.
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CMS-1500 Claim: Field 31

� Signature of Physician or Supplier including Degrees or 
Credentials  
� Enter the legal signature of the provider or supplier, signature of 

the provider or supplier’s authorized representative, “Signature on 
File” or “SOF.”

An authorized representative must be appointed by the physician or 
supplier to submit claims on their behalf.

� The date entered must not be a future date or a date prior to the 
latest date of service on the claim.
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CMS-1500 Claim: Field 32

� Service Facility Location Information
� Enter name, address, city, state, and zip code + four.

� This is a required field.
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CMS-1500 Claim: Field 33

� Billing Provider or Supplier Information and Phone Number
� Enter the name, address including zip code + four, and telephone

number associated with the Provider ID number under which you are 
billing the claim.

� This is a required field.
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CMS-1500 Claim: Field 33A 

� 33A: Billing Provider NPI Number Required
� `The NPI number refers to the HIPAA National Provider Identifier

number.
� This is a required field.
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CMS-1500 Claim: Field 33B

� 33B: Billing Provider Alaska Medical Assistance Number or 
Taxonomy
� Enter the 2-digit qualifier 1D with the provider’s Alaska Medical 

Assistance number or the 2-digit qualifier ZZ with the provider’s 
taxonomy code.
� Example:

1D – (Medicaid Provider Number) w/ Alaska Medical Assistance Number 
OR ZZ – (Provider Taxonomy) w/ Taxonomy Code.

� For a complete listing of the approved 2-digit qualifiers, refer to 
the NUCC website: http://www.nucc.org
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Claims Billing Options

� Electronic claim submission options are available.
� Complete a Provider or Billing Agent Information Submission 

Agreement in order to submit claims.

� Refer to the Companion Guide for electronic transaction information:
http://medicaidalaska.com

� Refer to the Implementation Guide for electronic transaction 
information:  http://www.wpc-edi.com

� Must be HIPAA compliant (with exception of non-covered entities).
Contact ACS Electronic Commerce Customer Support (ECCS) coordinator.
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Claims Billing Options, cont.

� Electronic claim submission options are available, cont.
� Electronic HIPAA compliant transactions:

837I, 837P, 837D, 835

� Electronic claims from non-covered entities

� Point of Sale (POS) pharmacy only
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Claims Billing Options, cont.

� HIPAA mandated 837 format (X12N 837 4010/A1)
� Use existing practice management software to export files in a 

HIPAA compliant format and submit the files to ACS electronically.
Your software vendor will know if your software can export an electronic file.

� To bill claims using this format, you will need the 837 Companion 
Guide for this claim type.

https://medicaidalaska.com
Contact ACS ECCS unit (907) 644-6800, option 3 or 
(800) 770-5650, option 4

� To bill Medical Assistance electronically, you must complete the
Provider Information Submission Agreement or the Billing Agent 
Information Submission Agreement form.
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Claims Billing Options, cont.

� Providers may bill electronically using PayerPath® or their own     
practice management software using the HIPAA mandated 
837 format.
� PayerPath® claims are submitted via the internet.
� Free internet-based claims submission system
� Immediate claims editing
� Correction prior to submission
� Patient re-bill demographics
� Export files from practice management systems to PayerPath®, eliminating 

the need for “double entry”



© ACS 2010. ACS® and the ACS design are trademarks of ACS Marketing LP in the US and/or other countries. XEROX® and XEROX and Design® are trademarks of Xerox Corporation in the United States and/or other countries.Slide 71

Claims Billing Options, cont.

� Paper claim forms
� Instructions are on the ACS website:

http://medicaidalaska.com

� Complete all required fields and other fields as applicable.

� Do not fold or crease claims.

� Fill in handwritten claims neatly and accurately.
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Claims Billing Options, cont.

� Paper claim forms, cont.
� Keep names, numbers and codes within the designated 

boxes and lines.

� Make corrections carefully. Correction fluid or tape may be 
used as long as the corrected information is readable.

� Include a return address on all claims and envelopes.
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Claims Billing Options, cont.

� Paper claim forms, cont.
� Use appropriate, current coding (procedure, diagnosis).

� Include attachments as required:
Explanation of Benefits (EOB), medical justification, proof of 
timely filing documentation, etc.
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Electronic Transaction Attachments

837 Professional claim supplemental information:
� Loop 2300 – claim information

� Paperwork (PWK) Segment – claim supplemental information
This can also include notes from the NTE loop which will cause the               
attachment indicator to set.

� Element PWK06 allows you to create a unique 
number/identifier for the attachment.

The number/identifier should be different for every transaction sent. 

� Fax PWK same day as claim information transmitted.
Use the fax attachments cover sheet.
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Electronic Transaction Attachments, cont. 

� PWK segment supplemental claim information
� PWK 01 Report Type codes
� PWK 02 Report Transmission Code

FX - by fax only acceptable mode
� PWK 05 Identification Code Qualifier

AC - Attachment Control Number
� PWK 06 Identification Code

Attachment Control Number generated by provider/submitter
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Attachment Fax Cover Sheet
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Other Software Programs

 There are other practice management software programs that 
support electronic transactions.
� Contact your software vendor.
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Electronic Transaction Guides

� Companion Guide for electronic transactions
� http://medicaidalaska.com

� Implementation Guides for electronic transactions
� http://www.wpc-edi.com

� National Uniform Claim Committee
� http://www.nucc.org
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NPI Compliance

� February 13, 2008, was the Alaska Medicaid deadline for 
providers to begin using their NPIs.
� NPI is required on electronic claims (837I, 837P, 837D).

� NPI for Billing Provider is required.

� NPI for Rendering/Servicing Provider is required, as applicable.
Refer to the Companion Guide at http://medicaidalaska.com
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NPI Compliance, cont.

� Failure to report the NPI on electronic claims will cause denials 
of claims.

� Confirm with your vendors that NPI information is included on 
their file transmissions to Alaska Medical Assistance.
� NPI and associated taxonomy codes
� Zip code + 4 for billing address
� Place of Service code
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NPI Compliance, cont.

� Report Billing Provider NPI in Billing Provider Loop 2010AA

� Report Rendering/Servicing Provider NPI in Rendering 
Provider Loop 2310B
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NPI Compliance, cont.

10-digit NPINM109Identification Code

XX (Enter XX for NPI 
Qualifier)

NM108Identification Code Qualifier

Required ValuesEDI 837 Field NumberEDI 837 Field Name

If you have questions, call Provider Inquiry at: 
(907) 644-6800, select option 1, or 
(800) 770-5650 (Toll-free in Alaska), choose options 1; 1.
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Electronic Claim  Submission Requirements

� Provider or Billing Agent Information Submission Agreement

� Successful testing of electronic claim submission:
� Refer to the Companion Guide

http://medicaidalaska.com
� Refer to the Implementation Guide

http://www.wpc-edi.com
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NPI – Share It

� NPI Registry
� https://nppes.cms.hhs.gov/NPPES/NPIRegistryHome.do

� NPPES database
� http://nppesdata.cms.hhs.gov/cms_NPI_files.html
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Alaska Medicaid and NPI

� In 2007, Alaska Medicaid requested the NPIs of all enrolled 
providers.

� Your NPI(s) were recorded in your electronic Medicaid provider 
enrollment record and linked to your existing Medicaid 
Provider ID number(s).
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NPI Full Compliance

� NPI “Full Compliance” is the use of only the NPI on claims.

� Applies to all fields, primary and secondary

� Deadline May 23, 2008
� Professional claim deadline February 28, 2009
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Medicare Crossover Claims

� Medicare will no longer forward your Alaska Medical 
Assistance ID number.

� If crossover claims do not appear on the Remittance Advice 
from Alaska Medical Assistance within one week of your 
receiving the EOMB from Medicare:
� Contact Provider Inquiry

(907) 644-6800 (option 1) or
(800) 770-5650 (Toll-free in Alaska) option 1; 1.
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Taxonomy Codes

� 837P:
� Report Billing/Pay-To Provider taxonomy in Loop 2000A Billing/

Pay-To Provider

� Report Referring Provider taxonomy in Loop 2310A Referring 
Provider Name

� Report Rendering Provider taxonomy in Loop 2310B Rendering 
Provider
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Taxonomy Codes, cont.

� 837P:
� Report Rendering Provider taxonomy in Loop 2420A

If different from Rendering Provider reported in Loop 2310B

� Report Referring Provider taxonomy in Loop2420F Referring 
Provider
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Taxonomy Codes, cont.

Enter taxonomy codePRV03Reference Identification

ZZ (Enter ZZ for 
taxonomy qualifier

PRV02Reference Identification 
Qualifier

Required ValuesEDI 837 Field NumberEDI 837 Field Name
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NPI Summary

� Covered entities are required to have and to report NPI on 
electronic claims.

� NPI is required on electronic transactions from covered 
entities:
� Billing NPI
� Servicing, rendering NPI, as applicable

� Confirm with vendors that NPI information is included on file 
transmission to Alaska Medical Assistance.
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NPI Summary, cont.

 When updating NPPES, update your provider enrollment records 
with Affiliated Computer Services.
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Medicare Crossover Claims

� Additional fields to complete relating to the action Medicare has 
taken

� Solution addresses National Provider Identifier (NPI) and 
National Drug Code (NDC) requirements, if applicable
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Medicare Crossover Claims, cont.

Only one service per claim document is permitted.
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Medicare Crossover Claims, cont.

� Fields unique for crossover claims:
� Field 1: Check both the Medicare and Medicaid boxes.

� Field 10D: Enter the Medicare payment date.

� Field 11: Enter the word “Medicare.”

� Field 19: Enter the deductible, coinsurance, and third-party payment 
amounts using qualifiers A1, A2, and TP and the amount received.

Leave one space between qualifier and amount.
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Medicare Crossover Claims, cont.
Example
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Medicare Crossover Claims, cont.

� Fields unique for crossover claims:
� Field 24A, Shaded area: Enter the qualifier N4 and the 11-digit 

National Drug Code (NDC).
No hyphens or spaces

� Field 24D, Shaded area: Enter the NDC unit of measure and total 
numeric quantity with decimal.
� Valid units of measure:

F2: International Unit
GR: Gram
ML: Milliliter
UN: Unit
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Medicare Crossover Claims, cont.
Example
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Medicare Crossover Claims, cont.

� Fields unique for crossover claims:
� Field 24F, Shaded area: Enter the Medicare allowed amount.

� Field 24G, Shaded area: Enter “LTC” if the patient is in a Long Term 
Care facility.

� Field 28: Enter the Medicare Billed Amount.

� Field 29: Enter the Medicare Paid Amount.
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Medicare Crossover Claims, cont.

 Attach the Explanation of Medicare Benefits (EOMB) and EOB 
from third-party payer, if applicable, to each crossover claim.
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Need More Help?

The ACS Website at http://medicaidalaska.com
� Provides the necessary information you will need for successful 

billing
� Provides access to Medicaid Billing Manuals and fee schedules

Or, you may call the following Departments by dialing:
(907) 644-6800, or (800) 770-5650 (Toll-free in Alaska)

Option keys are noted below:
Billing/Coverage/Claim Status Questions: Option 1 or 

(800) 770-5650 (Toll-free in Alaska), option 1, 1
Electronic Commerce Customer Support/PayerPath: Option 3 or 

(800) 770-5650 (Toll-free in Alaska) option 1, 4
Provider Inquiry (907) 644-6800 option 1 or 

(800) 770-5650  (Toll-free in Alaska) option 1, 1
Enrollment Questions: Option 2 or

(800) 770-5650 (Toll-free in Alaska), # 1, 3



Preparing for HIPAA 5010

• Centers for Medicare and Medicaid Services (CMS) Standard
• 5010 Implementation January 1, 2012
• Regulate Electronic Transmission of Healthcare Transactions
• 5010 Transactions Testing



Preparing for ICD-10

•Center for Medicare and Medicaid Services (CMS) 
Mandate

•Two components
• ICD-10-CM Diagnosis Codes
• ICD-10-PCS Institutional Procedure Codes

•Service Date Driven
• Outpatient Claims
• Inpatient Claims

•Prepare Now



Resources

• CMS ICD-10 Website
• http://www.cms.gov/ICD10/

• Affiliated Computer Services (ACS) Alaska Medical Assistance Website
•  http://medicaidalaska.com



Resources

•CMS 5010 D.0 Websites
• http://www.cms.gov/Versions5010andD0/
• http://www.cms.gov/MFFS5010D0/

•Affiliated Computer Services (ACS) Alaska 
Medical Assistance Website
•  http://medicaidalaska.com

Slide 36




