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Introduction

What is an adjustment?
What is a void?
For paid claims only
Electronic or paper options
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Adjustments vs. Voids

Adjustments may be requested for claims paid in error when:
The claim was billed for an incorrect procedure code.
Charges billed need to be corrected.
Changes have occurred in the Third Party Liability (TPL) payment.
The number of days or units billed is incorrect.
Prior authorization is updated.
Revenue codes for hospitals need to be added/deleted.
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Adjustments vs. Voids, cont.

Voids must be requested for claims that were billed:
With the wrong recipient ID number
With the wrong provider ID number
If the bill was for services not rendered.
For a straight claim versus a crossover claim.
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Adjustments vs. Voids, cont.

Electronic request options are available for both adjustments 
and voids. 

AK-05 paper request options are available for both 
adjustments and voids.

Adjustment and voids may be requested only for paid claims.



© ACS 2010. ACS® and the ACS design are trademarks of ACS Marketing LP in the US and/or other countries. XEROX® and XEROX and Design® are trademarks of Xerox Corporation in the United States and/or other countries.Slide 7

Adjustments

Examples of errors that can be adjusted:
Incorrect procedure code
Incorrect number of units billed
Incorrect billed charges
Changes in TPL payment
Incorrect number of days billed

Adjustment outcomes:
Increase/decrease in dollar amounts
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AK-05 Paper Form

Complete AK-05 Adjustment/Void request form.

Indicate reason for adjustment. 

Attach EOB from TPL.
Sign and date.
Submit AK-05 via mail, fax or in person.
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Adjustment/Void Request

Send to:
Affiliated Computer Services, Inc.
P.O. Box 240807
Anchorage, AK  99524-0807
Fax: (907) 644 - 8120
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Health Insurance Portability & Accountability 
Act (HIPAA) Compliant Option

Electronic adjustments:
837 claim replacement

Provider must be:
Trading Partner
HIPAA compliant
Successfully tested for 837 transactions

Refer to Companion guides
http://medicaidalaska.com

Refer to Implementation guides
http://www.wpc-edi.com
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Don’t Forget

Timely filing limit for adjustments:
If payment is owed to the provider, must submit request within 
12-month timely filing period or no later than 60 days from date of
payment as shown on Remittance Advice (RA).
If no money is owed to Medical Assistance or if the adjustment 
does not affect payment, there is no time limit.

Explanation Of Benefits (EOB) required:
If you do not send an EOB with the adjustment request (for an 
adjustment that involves a TPL), Medical Assistance will take back 
all money previously paid to the provider, not just the amount requested 
in the adjustment.
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RA Adjustment Page

Processed adjustment will appear in two parts on the RA:
CREDIT*

The Alaska Medical Assistance account is being credited.
DEBIT*

The Alaska Medical Assistance account is being debited.

*From Alaska Medical Assistance perspective
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Voids

Voids for paid claims:
Wrong recipient ID number
Wrong provider ID number
Incorrect date of service 
Services not rendered
Voids related to Medicare crossover claims:

If the provider billed Medical Assistance as a regular straight claim plus 
received payment from Medicare, the provider must void the claim and 
rebill Medical Assistance using the crossover format.

Avoid duplicate claim denial by allowing a void to 
completely process before submitting a new claim.
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Results of Completed Voids

Refund entire amount:
Year-to-date total on RA
1099 tax report
Voids claim record:

Void reverses the original transaction and removes the service and 
payment information from the provider and recipient history files.
Medicaid Management Information System (MMIS) keeps historical 
records.  
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Refunds to the State of Alaska

Two options:
Alaska Medical Assistance will reduce future 
payments.
Send refund check, payable to “State of Alaska,”
with AK-05.

Mail to: Affiliated Computer Services, Inc. 
PO Box 240807
Anchorage, AK 99524-0807
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Your Records

Provider records must include copies of all AK-05 
documents.

All void requests are granted.

No time limit for voids.
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HIPAA Compliant Option

Electronic voids:
837 claim replacement

Provider must be:
Trading Partner
HIPAA compliant
Successfully tested for 837 transactions

Refer to Companion guides
http://medicaidalaska.com

Refer to Implementation guides
http://www.wpc-edi.com
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AK-05 Paper Form

Complete AK-05 Adjustment/Void request form.
Indicate reason for the void.
Attach EOB from TPL.
Sign and date.
Submit AK-05 via mail, fax or in person.
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Don’t forget!

Send to:
Affiliated Computer Services, Inc.
PO Box 240807
Anchorage, AK 99524-0807
Fax: (907) 644 - 8120

Retain a copy for your records.
No time limit for voids
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RA Void Page

Shows voided transactions

Previously paid claims only
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Overpayment and Refunds

AK-05, Field 4

Two options:
Alaska Medical Assistance will reduce future payments.
Send refund check, payable to “State of Alaska,”
with AK-05.

Mail to: Affiliated Computer Services, Inc. 
PO Box 240807
Anchorage, AK 99524-0807
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Need More Help?

The ACS Website at http://medicaidalaska.com:
Provides the necessary information you will need for successful billing.
Includes access to Provider Medicaid Billing Manuals and fee schedules.

Or, you may call the following Departments by dialing: 
(907) 644-6800 or (800) 770-5650  (Toll-free in Alaska). 
Option keys are noted below:

Billing/Coverage/Claim Status Questions: Option 1 or
(800) 770-5650 (Toll-free in Alaska), option 1, 1

Electronic Commerce Customer Support/PayerPath: Option 3 or
(800) 770-5650 (Toll-free in Alaska) option 1, 4

Provider Inquiry: (907) 644-6800 option 1 or
(800) 770-5650  (Toll-free in Alaska) option 1, 1

Enrollment Questions: Option 2 or
(800) 770-5650 (Toll-free in Alaska), # 1, 3



Preparing for HIPAA 5010

• Centers for Medicare and Medicaid Services (CMS) Standard
• 5010 Implementation January 1, 2012
• Regulate Electronic Transmission of Healthcare Transactions
• 5010 Transactions Testing



Preparing for ICD-10

•Center for Medicare and Medicaid Services (CMS) 
Mandate

•Two components
• ICD-10-CM Diagnosis Codes
• ICD-10-PCS Institutional Procedure Codes

•Service Date Driven
• Outpatient Claims
• Inpatient Claims

•Prepare Now



Resources

• CMS ICD-10 Website
• http://www.cms.gov/ICD10/

• Affiliated Computer Services (ACS) Alaska Medical Assistance Website
•  http://medicaidalaska.com



Resources

•CMS 5010 D.0 Websites
• http://www.cms.gov/Versions5010andD0/
• http://www.cms.gov/MFFS5010D0/

•Affiliated Computer Services (ACS) Alaska 
Medical Assistance Website
•  http://medicaidalaska.com
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