First Health

-~ Services Corporation

During June 2004, the EVS technology will be updated.
Providers should expect a smooth transition. Providers
will notice the new EVS technology has a new customer

service voice response.

Providers’ current PIN number(s) will not change. The
types of information available in the new system will remain
the same.

If you have any questions, please contact our Provider
Inquiry line at 907-644-6800, option 1 or 1-800-770-5650
(toll-free in Alaska).




